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Abstract

The study sought to highlight the effectiveness of the use
of information technology and globalization and its importance in
promoting public service programs and the extent of the use of
modern technologies in the development of communication function
and identify the most important obstacles and problems that prevent
it. The study revealed that public relations in public institutions
have a huge infrastructure for optimal use of modern technologies
The researcher used the descriptive analytical approach and also
the observation and questionnaire as tools for data collection
using statistical analysis, tables and percentages. This study
included public relations and information technology revolution.
The paper included three topics: Public Relations, Information
Technology Revolution and Globalization The third topic on
information dissemination and globalization The study concluded
that public relations in government institutions benefited from the
information network well in the performance of its internal work
as well as internal communication contributed to the development
of modern means of communication in a large and the presence
of a clear improvement in the recent process of communication
using modern means of communication as it came to a number of
recommendations The need to refine the skills of workers in the

management of public relations and information technology and
polall Juoll Alone € E£TAY
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attention to bring the latest means of global communication to keep
abreast of what is going on in the world and more openness to
international experiences in the field of technology and attention to
an effective economic situation in information.
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