I BNO T ® IE uB%A N

sho TP JET TEih B T T «

{¥ka
E by N"bh%¥ b
[ S U O I ~af~ f

o8 Gl ] g






z jE 3 ¢ E 2 \ - S &
‘9 3y chHc gg¥09cy £ g¥ o W gy«\ la:’/‘;,ﬁﬂ‘<’_,l.db;l‘@.4,mql;’

My j o k]
Yh hef " awk 85 |
e pfy Dawk ja- N~
itk oa ¥y gl rf 1 oofjf " §th 8
m¥ a3 Inxrfk©| Al 8¥a 5
joalgfj “ml juf 3bpj at-$E"
ml o omt¥ % fk o ONGEE T m gl f
SE° Ty fkfkT ]2 al8f
fomfy ¥ 'm|’ i =t

j ol f AE Ak

P
=

-
—_—

Abstract

This study amid to the targeted to eliminate administrative
problems using effecting information systems , and learn about
opportunities and exploit them and learn how to use advanced methods
(Electronic management systems)in improving service performance
the researcher used the analytical the descriptive method as it is the
most suitable one for the nature of the study , besides the historical
method to explain some relevant issues . The study got several finding
but the most important ones are :the use of Electronic management
systems greatly contributes the management problems : there is
statistical significantrelationship between the weakness ofthe spread of
information system technology and administrative problems the study
also recommends that it is necessary for the Electronic management
systems to application of to benefit from the management problems
and developing effecting information systems and using of Electronic
security to avoid administrative problems.
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